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Date:

Name of Applicant:

Address:

Email Address:                          Contact No.:

Date of Birth: 

Account Number: Classification of Membership:

O.R. No. and Date of Membership:

REQUIREMENTS:

(Please check the documents submitted)

For Residential Consumers:

For S.C. Centers/Residential Care Facilities

I certify that all information stated above are true and correct.

Applicant’s Signature

APPROVED DISAPPROVED

Assessed by:   Recommending approval by:           Approved by:

  ROBERT S. ALBA        SHARON Q. DOMACENA, CPA

  ISD Manager           General Manager

Statement of Account in the name of S.C. centre for at least six (6) months

APPLICATION FORM FOR THE AVAILMENT OF THE FIVE PERCENT (5%) DISCOUNT FOR 

SENIOR CITIZENS AND FIFTY PERCENT (50%) DISCOUNT FOR DSWD-ACCREDITED SENIOR 

CITIZEN’S CENTERS AND RESIDENTIAL CARE INSTITUTIONS.

     *In compliance with the Data Privacy Act of 2012, the personal information indicated in this document will only be used to process 

the application for connection / change of name.

Proof of age and citizenship:

Proof of residence:

Proof of billing:

Proof of authority (if through a representative)

Statement of Account in the name of the senior citizen

Photocopy of the approved Social Welfare and Development (DSWD) accreditation

Birth Certificate or any proof of birth or

Valid or original Senior Citizen’s ID card or

Phil. Passport or any government identification Card showing proof of age and citizenship, i.e., Driver’s 

license, voter’s ID, SSS, GSIS, PRC Card, Postal I/D

Barangay certificate; or

Affidavit of two ( 2 ) disinterested person duly notarized and has known the senior citizen for not less 

than one ( 1 ) year

Valid identification card of the representative; and

Authorization letter duly signed or thumb-marked by the senior citizen end-user which shall be valid 

only for a period of one ( 1 ) year from the date of issuance

Clearance from the Finance Services Department or Area office

ACTION TAKEN BY ISD & FSD - CONSUMER ACCOUNTS SERVICES DIVISION
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The grant of senior citizen discount shall apply per household regardless of the number of senior 

citizens residing therein.

The senior citizen should apply for the senior citizen discount personally or through an authorized 

representative.

QUALIFICATIONS and  CONDITIONS FOR THE AVAILMENT OF RESIDENTIAL SENIOR 

CITIZENS' DISCOUNT 

(ERC Resolution No. 23, Series of 2010)

The monthly residential consumption must not exceed one hundred (100) kWh of electricity. 

Residential senior citizen customers whose consumption shall exceed 100 kWh limit during any month 

are not entitled to the senior citizen discount during the month when they exceeded the said limit.

The kilowatt-hour meter of the residing must have been registered in his / her name for a period of not 

less than one (1) year.

For residential senior citizen customers with multiple electric service contracts with the DU registered 

in one name, said customer can only avail of the senior citizen discount for the place where he / she 

actually resides.

Senior citizen end-users availing of the senior citizen discount shall renew annually their appication 

with the DU to ensure that they are still eligible for the said benefits and/or are still existent at the time 

of renewal.

The senior citizen discount shall be applied on the basic generation, transmission, system loss, 

distribution, supply, metering, lifeline discount and loan condonation on the consumer bil of senior 

citizen end-users.

All other bill charges (such as interclass cross subsidy, franchise taxes, universal charges, members' 

contribution on capital expenditures (MCC), all confirmed over/under recoveries in all the other 

adjustment mechanisms mandated by the ERC, and any future bill component that may be approved by 

the ERC) are not subject to senior citizen discount.


